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SAFETY INSTRUCTIONS
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Customer Service

Do not place objects in
this area on the back of the projector

2 ft (
.6m)

If you need assistance, call Dukane Customer Service directly at
1-800-676-2487
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INTRODUCTION
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NOTE: The projector automati-

cally expands 640x480 and 

800x600 images to 1024x768. 
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Unpacking the Projector
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The Dukane 28A8746 is a projector specifically designed for port-
1
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FIGURE 1

Shipping box contents

1. Projector + lens cap 6. Audio/Video (A/V) cable

2. Projector case 7. Audio cable

3. User’s Guide, Quick Start 
card

8. Computer cable

4. Remote control with batter-
ies

9. SCART adapter *

5. Power cord *

* country-dependent 
2
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FIGURE 2

Front view of projector

FIGURE 3

Rear view of projector

FIGURE 4

Bottom view of projector

keypadzoom ring

focus ring

 remote control sensor (IR)

connectors

 power connector
security lock

remote control sensor (IR)

adjustable foot

speaker

foot release

lamp housing
leveling foot
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Usage Guidelines
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If You Need Assistance
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NOTE: For general product

information, please call

Warranty

http://www.dukcorp.com/av

If those sources don't answer your question, call your dealer
You can also call Dukane Customer Service directly at:
1-800-676-2487

1-800-676-2485

This product is backed by a limited 5 year warranty. the
details of the warranty are printed at the back of this manual.
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SETTING UP THE PROJECTOR
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NOTE: The projector must be at 

least 4.9 feet (1.5 m) from the 

projection screen.
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FIGURE 5

Projected image size
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NOTE: Before you continue,

make sure the projector and all

other equipment is turned off. If

you’re connecting a computer,

make sure the distance between it

and the projector is 6 feet or less.

FIGURE 6

Connector panel

Audio in

S-video

Composite video

Computer
6
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NOTE: Many laptop computers 

do not automatically turn on their 

external video port when a sec-

ondary display device such as a 

projector is connected. Refer to 

your computer manual for the 

command that activates the exter-

nal video port. 

Connecting a Computer
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FIGURE 7

Connecting the projector to a computer

Do you want to play your computer’s audio on the projector?
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Do you want to control the computer’s mouse from the projector’s 
remote?

NOTE: The USB mouse is

supported for use with

Windows 98 or higher only.
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Connecting a Video Player
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FIGURE 8

Connecting the projector to a VCR using the A/V cable

audio

video

L R
audio

video
9
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FIGURE 9

Connecting the projector to a VCR using the S-video cable and A/V cable

CAUTION: Your video player

may also have a “Video Out”

connector for a coaxial cable

connection. DO NOT use this to

connect to the projector.
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Powering up the Projector

NOTE: Always use the power cord 

that shipped with the projector.
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NOTE: The first time you connect 

your computer to the projector, the 

computer may display a message 

stating that new hardware was 

found. The Add New Hardware 

Wizard may appear. Use the Wiz-

ard to load the correct driver (the 

computer considers the projector a 

Plug and Play Monitor).
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NOTE: With some computers, 

the order in which you power up 

the equipment is very important. 

Most computers should be turned 

on last, after all other peripherals 

have been turned on. Refer to your 

computer’s documentation to 

determine the correct order.
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Turning Off the Projector
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NOTE: To maximize lamp life,

allow the projector to run for at

least five minutes before turning

it off.
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USING THE PROJECTOR
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Basic Image Adjustment
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Adjusting the Projector
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NOTE: To obtain the best overall 

focus quality, open the menu and 

focus on the text. This will ensure 

that the best overall image quality 

is achieved.

FIGURE 10

Focus ring and zoom ring

focus ring

zoom ring
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FIGURE 11

Adjusting the height of the projector

foot release button

leveling foot
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Using the Remote Control
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FIGURE 12

Remote control
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Using the Keypad and Remote Buttons
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FIGURE 13

Keypad and remote buttons
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FIGURE 14

Adjusting the keystone

Effect (remote only)
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Using the On-Screen Menus
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NOTE: Some menu items may be 

grayed out (dimmed) at certain 

times. This indicates the item is 

not applicable to your setup or the 

item is not enabled until another 

selection is made.
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FIGURE 15

On-screen menu
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Basic Menu




FIGURE 16

Basic menu
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Setup menu




FIGURE 17

Setup and Picture menus

Picture menu
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System menu
����
	��
"��	����
��
	��
+��	�!
!���
��
���
�""
��
��������	���

	��!
���
��������
Select�
�
����(!��(
��
	��
��)
������	��
	��

"��	���
��
��7
��
�!�	�
��)
!����
	��
"��	���
��
�""�




FIGURE 18

System menu
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Language menu
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FIGURE 19

Language menu

Effect menu
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FIGURE 20

Effect menu

G Magnify<
����
����#�
���
	�
�������
���
�������
��""����	
���	�

�"
	��
�!����
+��
���� �

"��
��	����
��
!����"��

G Freeze<
����
"���F��
	��
���A��	��
�!����

G Mask<
����
!��(�
	��
���A��	��
�!���
#�	�
�
����(
�������

G Mute<
����
!�	��
	��
������

G PiP: ����
��������
�
�!���
�����
������
���	���
��
	��
��!��	��

������
���	����
��	���	
�
�����
������
�	
��
�
����(
"��!��
���

��!��	��
������
�����	
��
���������
��
	��
�����
������
���'
	����



LP70.book  Page 27  Tuesday, December 17, 2002  9:35 AM
Service menu



FIGURE 21

Service menu
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User’s logo menu
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FIGURE 22

User’s logo menu
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MAINTENANCE & TROUBLESHOOTING
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Replacing the Projection Lamp

WARNING: To avoid burns,

allow the projector to cool for at

least 60 minutes before you

replace the lamp. Never extract

the lamp housing while the

projector is operating.
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WARNING: Be extremely careful

when removing the lamp housing.

In the unlikely event that the bulb

ruptures, small glass fragments

may be generated. The lamp

module is designed to contain

these fragments, but use caution

when removing the lamp module.

FIGURE 23

Removing the screws on the lamp door
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Dukane dealer.
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FIGURE 24

Inserting the screwdriver into the lamp housing tab
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WARNING: Do not drop the 

lamp module or touch the glass 

bulb! The glass may shatter and 

cause injury.

FIGURE 25

Removing the lamp housing
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Replacing the Batteries in the Remote Control
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FIGURE 26

Replacing the batteries in the remote
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Using the Security Lock 
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FIGURE 27

The security lock

Security 
lock
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Troubleshooting
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Problem: The projector is not running
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Problem: Projector is running, but nothing appears on projec-
tion screen
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Problem: Only the start-up screen displays
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Problem: Color or text not being projected
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Problem: The screen resolution is not right
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Problem: Image isn’t centered on the screen
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Problem: Image is too wide or narrow for screen
G��A��	
	��
F��!
��
���A��	��
�����!��	�

G��A��	
	��
#��	�
�"
	��
�!����
+��
���� �:�

Problem: Image is out of focus
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Problem: Projector does not respond to remote control
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Problem: No sound
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Problem: Image and menus are reversed left to right
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Problem: Projected image is distorted
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Problem: Projected colors don’t match the computer or video 
player’s colors
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Problem: Lamp seems to be getting dimmer
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Problem: Lamp shuts off
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Before calling your dealer or Dukane Technical Support for assis-

Call Dukane Technical Support at 1-800-676-2487
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APPENDIX

Specifications
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Temperature
Operating 41 to 95° F (5 to 35° C) at sea level

Non-operating -4 to 140° F (-20 to 60° C)

Humidity
Operating 20% to 80% relative humidity, non-condensing
Non-operating 10% to 90% relative humidity, non-condensing

Dimensions
2.48 x 6.06 x 7.83 inches (63 x 154 x 199 mm)

Weight
2.4 lbs. (1.08 kg) unpacked

Optics
Focus Range 4.9 - 32.8 feet (1.5 - 10 m)

Full optical performance 6.6-19.7 feet 
(2.0m - 6.0m)

Lamp
Type 120-watt UHP lamp

Input Power Requirements
100-240V~2.5A 50-60 Hz
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Accessories

* Country-dependant

Standard Accessories 
(ship with the projector) 

Quick Start card 

User’s Guide 

Projector Case 

Shipping Box (with packaging) 

Computer Cable 6 ft (1.8 m) 

Audio/Video Cable 6 ft (1.8 m) 

Audio Cable 6 ft (1.8 m) 

Power Cord * 

Remote 

Projection Lamp Module (included in projector) 

Lens Cap 

SCART Adapter * 

Safety Instruction 
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Projected Image Size
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Distance to 
Screen (feet/m) 

Diagonal
(inches/m)

Width
(inches/m)

Height
(inches/m)

4.9/1.5 40/1 32/.8 24/.6
7.4/2.3 60/1.5 48/1.2 36/.9
9.9/3.0 80/2 64/1.6 48/1.2

12.3/3.8 100/2.5 80/2 60/1.5
18.5/5.6 150/3.8 120/3 90/2.3
32.8/10.0 266/6.8 213/5.4 160/4.1

���������
	
�����
�����
����������
�����������������
�

�
�	
�����
���

Distance to 
Screen (feet/m) 

Diagonal
(inches/m)

Width
(inches/m)

Height
(inches/m)

4.9/1.5 31/.8 25/.64 19/.48

7.4/2.3 47/1.2 38/1 28/.7
9.9/3.0 63/1.6 50/1.3 38/.8
12.3/3.8 79/2 63/1.6 47/1.2

18.5/5.6 118/3 94/2.4 71/1.4
32.8/10.0 209/5.3 167/4.2 125/3.3

Note: Visit our website at
www.dukcorp.com/av for
a Projector Distance 
Calculator
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LEGAL INFORMATION

FIVE-YEAR LIMITED WARRANTY 
This Dukane LCD projector is warranted to the original purchaser for a period of 
five (5) years from the original purchase date - in normal use and service -
against defects in material and workmanship. DUKANE CORPORATION
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

During the warranty period, Dukane Corporation will repair or replace (at the
manufacturer's option) any such defective parts (except for the lamp, which is 
subject to whatever warranties the manufacturer may provide) without charge to
the purchaser for parts or labor when the product is returned, prepaid and insured,
with proof-of-purchase date. This remedy is void if the product has been 
damaged by accident, unreasonable use, neglect, improper service or other 
causes not arising out of defects in material or workmanship.

Dukane Corporation disclaims all liability for incidental or consequential damage 
of any kind, including all damages arising out of any interruptions in operation of 
the product and all damages to software.

No person, firm, or representative is authorized to assume any obligation or to 
make any warranty on behalf of the Dukane Corporation other than as stated 
above.

       THIS LIMITED WARRANTY IS VALID FOR U.S.A AND CANADA.
           FOR OTHER LOCATIONS, LOCAL WARRANTIES APPLY.

	 	 	 	 SERVICE & REPAIR

For service and parts, contact the Dukane AV Service Department 
at 1 (800) 676-2487 within the USA or 1 (630) 762-4040 worldwide. 
If you would like to send a facsimile (FAX), dial 1 (630) 584-5156 worldwide.

When requesting warranty service, please have the sales receipt available along 
with the model name and serial number.

If it becomes necessary to return the projector, use the original packing material 
and box (if retained) or pack securely. Dukane Corporation will not be liable for 
any pick-up or delivery charges or any expenses incurred for service calls or 
service supplied by anyone other than the Dukane AV Service Department.

Form # 11518-G-01



Dukane Corporation
Audio Visual Products Division
2900 Dukane Drive
St. Charles, IL 60174-3395
E-mail: avsales@dukane.com

Phone: (630) 762-4040
Orders: (800) 676-2485

Information: (800) 676-2486
Fax: (630) 584-5156

Parts & Service: (800) 676-2487
Fax: (630) 584-0984

Audio Visual Products

Part # 401-604-00




